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Key monuies Goveren:

* Introduction and principles of
leading a team in the hospitality
industry

e Health and safety in the
hospitality industry

e Supervising food safety

e Food allergen management

e Award for Personal License Holder

e Sustainability, industry and
networking

e Supervision of operations in the
hospitality industry

* Principles of supervising customer
service performance in the
hospitality industry
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WHO IS IT FOR?

e Aspiring team leaders or supervisors in
hospitality

e Current hospitality staff looking to upskill

¢ Individuals seeking a career change into
hospitality

BBNBFITS:

Gain accredited qualifications
Develop leadership and operational skills
e Improve employability and career prospects

GOURSE GOST:

LN * Funding is available for all employers*

‘ \ e Skills bootcamps are free for anyone who
& / ‘ . is unemployed
4 —
B ELIGIBILITY:
‘ * You must be aged 19+ with the right to

work in the UK to apply
e Be aresidentin Lancashire or have a
primary place of work in the Lancashire
I area if the learner’s employer is co-
funding the learner

*Small to Medium Employers contribute 10% of the
cost and Large Employers pay 30% of the cost.



